CTY TNHH CONG NGHE NHONHO CONG HOA XA HQI CHU NGHIA VIET NAM
Péc 1ap — Ty do — Hanh phic

Sb: 02 Can Tho, ngay 8 thdang 6 nam 2020
QUY CHE HOAT PONG CUA SAN GIAO DICH
THUONG MAI PIEN TU MARKET.NHOVN.COM

Market.nhovn.com Ia trung tam thwong mai dién to phuc vy nhu cau gidi thi€u, mua bén truc
tuyén cta thuong nhan, to chirc, cd nhan c6 nhu cau tao gian hang.

Market.nhovn.com 1a website thuong mai dién tir ciia Viét Nam chuyén vé ndng san, trdi ciy sach,
ndng san hang ho4, thuc phém da dat cac tiéu chuén chirng nhan VietGAP, GlobalG.A.P, hitu co, ISO,
san pham OCOP, san pham lién két chudi cung tng..., cho phép céc cd nhén, to chic kinh doanh ban
hang trén trang web ctia Market.nhovn.com ciing nhu cung cip céc dich vu lién quan dén viéc béan
hang, xir Iy don hang, van chuyén hang dén cho khach hang. Market.nhovn.com hién dang hoat
dong tai thi trudng Viét Nam, cdc khach hang trai dai khip cdc tinh thanh.

St ménh ma Market.nhovn.com hudng téi 1a s€ tréd thanh San thuong mai dién tu tin cdy trong thi
truong Thuong mai dién tir, 12 cau ndi thwong mai gitta ngudi ban va ngudi mua, gitta doanh
nghiép vai doanh nghiép.

I. Nguyén tic chung

San giao dich dién tur Market.nhovn.com do Cong ty TNHH Cong ngh¢ NHONHO (“Cong ty”)
thuc hi¢n hoat dong va van hanh. Thanh vién trén san giao dich dién tir 14 cdc thuong nhan, td chirc,
cd nhan c6 hoat dong thuong mai hop phdp dugc Market.nhovn.com chinh thic cdng nhan va duoc
phép str dung dich vu do San giao dich dién tir Market.nhovn.com va céc bén lién quan cung cip.

Nguyén tic niy dp dung cho cdc thanh vién ding ky sir dung, tao lap gian hang gidi thiéu,
bubn ban san phém duoc thyc hién trén San giao dich Thuong mai dién tir Market.nhovn.com.

Thuong nhén, t& chitc, c4 nhan tham gia giao dich tai San giao dich thwong mai dién tir
Market.nhovn.com tu do thoa thuan trén co s¢ ton trong quyén va loi ich hop phdp cua cdc bén tham
gia hoat dong mua béan san pham, dich vu thong qua hop dong, khong trdi voi quy dinh cua phép luat.

San pham, dich vy tham gia giao dich trén San giao dich thuong mai dién tir Market.nhovn.com
phai ddp ung diy du cic quy dinh cta phdp luat c6 lién quan, khong thudc cdc trudng hop cam kinh
doanh, cdm quéang cdo theo quy dinh cta phap luét.

Hoat dong mua ban hang héa qua San giao dich thuong mai dién tr Market.nhovn.com phai dugc

thuc hién cong khai, minh bach, dam bao quyén loi clia nguoi tiéu diing.



Tat ca cc noi dung trong Quy dinh nay phai tuan thi theo hé thong phép luat hién hanh ciia Viét
Nam. Thanh vién khi tham gia vao San giao dich TMDT Market.nhovn.com phai ty tim hiéu trich
nhiém phdp 1y ctia minh d6i vé6i luat phdp hién hanh ctia Viét Nam va cam két thuc hién ding
nhitng ndi dung trong Quy ché cua San giao dich TMDT Market.nhovn.com.

I1. Quy dinh chung

Tén Mién San Giao dich Thwong mai Pién ti: Sin giao dich TMDT Market.nhovn.com do
Cong ty TNHH Cong ngh¢ NHONHO phat trién voi tén mién San giao dich Market.nhovn.com (sau
day goi tat 1a: “San giao dich TMPT Market.nhovn.com”)
Dinh nghia chung:

e Ngudi ban (Nha cung cip, dbi tac): 1a thuong nhén, t6 chirc, cd nhan c6 nhu cau sir dung
dich vu ctia Market.nhovn.com bao gdm: tao lap gian hang, dang gi6i thidu san pham, gi6i thidu vé
cong ty, Pang ban san pham, thuc hién cung tng dich vu.

e Ngwoi mua: 1 thuong nhén, t6 chirc, ¢4 nhin c¢6 nhu cu tim hiéu thong tin vé san pham, dich vu
dugc dang ban trén Market.nhovn.com. Ngudi mua c6 quyén dang ky tai khoan.

e Thanh vién: 13 bao gdm ca ngudi ban 1an ngudi mua.

- Thanh vién tham gia giao dich trén San giao dich Market.nhovn.com la thwong nhén, t6 chuc,
¢4 nhén ¢6 nhu ciu mua ban san phém, dich vu trén website.

- Thanh vién ding ky ké khai ban dau céc thong tin c4 nhan c6 lién quan, dugc Ban quan ly
san TMDT Market.nhovn.com chinh thttc cong nhan va dugc phép st dung dich vu do San giao dich
TMDT Market.nhovn.com cung cép.

- Khi ban dang ky 1a thanh vién ciia Market.nhovn.com, thanh vién hiéu rang:

+ Thanh vién c6 thé tao mot tai khoan c4 nhan ciia minh dé sir dung.
+ Thanh vién c6 thé mua san pham, dich vu theo diing gid va quy chuan theo diing cam két cuia
thuong nhan hgp phép da cong bb trén san.

- Noi dung ban Quy ché nay tudn thu theo cic quy dinh hi¢n hanh ctia Vi¢t Nam. Thanh vién
khi tham gia vio San giao dich TMDT Market.nhovn.com phai tu tim hiéu trdch nhiém phép 1y cia
minh d6i v6i luat phap hién hanh ciia Viét Nam va cam két thuc hién ding nhitng ndi dung trong Quy
ché cua San giao dich Market.nhovn.com.

e San pham:1a hang héa, dich vu dwoc Nguodi Bdn cung cdp théng quaNén tang mua
sam Market.nhovn.com.

e COD: 12 phuong thirc thanh todn bang tién mat khi nhan hang.

I11. Quy trinh giao dich

1. Quy trinh danh cho nguwoi mua hang



Khi c6 nhu cau mua san phdm trén Market.nhovn.com, khich hang nén thuc hién theo cic budc
sau day:

Buéc 1: ding nhap tai khoan

<« C @ marketnhovn.com/home ot G »

Déng nhap

Email diemthi toannang@gmail. com

Mt khdu

Ban chura ¢6 tai knoan? Dang ky tai day.

‘. (0292) 3 819 689

Budéce 2: Chon cac san pham can mua trén giao dién san Market.nhovn.com hoéc tim kiém nhanh

tai 0 “Tén san pham, ma, gia”
< C @ marketnhovn.com/home a8 Q@

Giithiu  Tin tifrc Chitng nhan, Kiém nghiém v Congddng  Hoicho triénidmv  Quychéhoatdéng  Co ché gidi quyét tranh chip

Hotline: (0292) 3 819689  Email: info@nhovn.com  Tai khodn v

# Gian hang Tén san phém, mé, gia e
SAN PHAM MGl Xem tétcd

NHAN HAT DE Banh truyén thing (banh ngai, banh 40 D& dam Chai 180ml (HGp 6 chai) 40 BG dam Chai 520ml (Cap 2 chai) 35 D6 dam Chai 520ml (Cap 2 chai)
day)

Lién he Lién he 276.000 d 216.000 d 158.000 d

Loc theo loai san pham CHUNG NHAN VIETGAP Xem t4t c3

O Thye phém, a6 ubng
O San phaim chan San pham ban S&n pham mua

O Con gibng

OVt tr ndng nghiép
O 8an phim trdng trot
O 8an pham thiy san

Ocay gibng

O May méc thiét bi ndng - - - s a
nghiép NHAN LUC SON Héng vanh khuyén SAURIENG Nho, du di, cam Chuéi xiém Dua lusi
OHoa, cay canh budi, chubi, quyt, dau

O Thi céng mj nghé Lién he Lién he Lién he Lién he Lién h¢ Lién hg
OKhac
‘. (0292) 3819 689

Budéce 3: Sau khi chgn dwgc sdn pham can mua, ngudi mua cé thém thong tin chi tiét vé san pham

ciia nha cung cip, tham khio thong tin gia va chinh sach, diéu kién thwe hién ciia nha cung cip



ma thanh vién dang c¢6 nhu cau mua. Neu dong y mua, ngwoi mua Kich vao ¢ Thém vao gié

hang” hoic “Mua ngay””’

<« C @ market.nhown.com/40-do-dam-chai-180ml-hop-6-chai-2390.htm!

Gidi thiéu Coéngddng HOichotiénldm~  Quychéhoatddng  Co ché gidi quyét tranh chdp

Tin tirc Chibng nhan, Kiém nghiém v

Hotline: (0292) 3819689  Email: info@nhovn.com  Tai khodn v

— 1
GIO HANG

Tén san pham, mé, gid 15an pham

NHO

Home >

40 D6 dam Chai 180ml (Hop 6 chai)

w SAN PHAM NOI BAT
Ma& SP: MN215642390

Buoc cung cdp bdi CONG TY TNHH MTV NUG'C MAM KIM HOA
Gia: 276.000d /Hop 6 Chai

- “
-_—

Théng tin sin pham:
San pham dat chirng nhan

m

Lién hé: 0913885101

Can mua

25 D6 dam chai nhya

65.000 d

=

Ngudn gbc

SAN PHAM/ PRODUCT NUGC MAM COT KIM HOA

NOT CANH TAC/ FARM PHU QUOC, KIEN GIANG

GIAY CHU'NG NHANICERT.
(0292) 3819 689

AN TOAN VE SINH THUC PHAM

Budéc 4: Vao gié hang, chon ‘“tao don hang”, don hang sé dwgc khéi tao va gii

nguoi ban.

thong tin dén

< c

& marketnhovn.com/sanpham/checkout

Gidithiéu  Tin téc Chirng nhdn, Kiém nghiém v Congddng  Hoicho iénldm v  Quy ché hoatdong  Co ché gidi quyét tranh chdp

Hotline: (0292) 3819689  Email: info@nhovn.com  Tai khodn v

" —_— GIO HANG :
NHO Gian hi Tén san pham, mé, gia ki

Théng tin khach hang Danh sach sdn phim Thanh toan va nhan hang

@ Tai knodn O Ngudi nhan khac R Hinh thire nhan hang
R Don Téng
T Kok nowrOn et San phdm Miéu ta gia S6 Ilrong tién @ (® Giao hang tan noi
® Tai khoan O 6 dién thoai khac HAT DE Fhion Caci a5k
01223 TUol
M3 san phdm 0 =|1]|+||D x (® Khi nhén duoc hang
® Taiknoan O Dia chi khac SRS e s
GinTho i
40D6 Van chuyén H3 tro phi téi vu
D4 lai 15 nhén cho chi gian hang fgg‘ (‘:ha\
m
(Hop & 276000 - 1+ 276000 x Téng tién san phém  276.000 £
chai)
4 M san phdm
MN215642300
Téng tién  276.000
. »

< Tiép tuc mua hang

THONG TIN LIEN HE GIO1 THIEU THONG TIN HO'U iCH

CONG TY TNHH CONG NGHE NHONHO « Huéng din mua/ban san phim - Hoptac

9 K2-17 V& Nguyén Giap, PPhi Thir, Q.Cai « Quy ché hoatdéng = Co hdi nghé nghiép

Réng, TPCén Tho « Chinh séch bio mét théng tin = Nhirng cau hi thuong g3p

% (0292) 3 819689 « Coché giai quyét tranh chip - Tintre Crire uman.

= info@nhovn com

& B Thich
| P

. (0202)3819689




2. Quy trinh danh cho ngwdoi ban hang
a. Quy dinh mé gian hang

Thuong nhén, to chitc, c4 nhan c¢6 nhu ciu ban hang héa cua minh 1én san giao dich TMDT
Market.nhovn.com bang cdch tao gian hang can thyc hién cdc budc nhu sau:

Ay,

Dé tao gian hang déi tac chon muc “Ping nhap” sau d6 chon “Ping ky tai diy” chon cdc loai tai
khoan muén ding ky, dién dy du thong tin va giri Pang ky

Bao gém quy trinh ding thong tin danh cho dbi tic (ngudi ban, nha cung cip...), va quy trinh duyét
hodc kiém so4t thong tin ctia Ban quén 1y website/img dung.

+ Budc 1: Nguoi dung dang ky tai khoan

+ Budc 2: Ban quan 1y (BQL) website kiém sodt thong tin: Néu thong tin khong hop 18, BQL website
thong bdo cho nguoi ding, quay lai buéc 1. Néu thong tin hop 1&, BQL website duyét tai khoan,
chuyén qua budc 3.

+ Budc 3: Nguoi dung dang san pham can mua/can ban

+ Budc 4: Ban quan 1y (BQL) website kiém sodt thong tin: Néu thong tin khong hop 18, BQL website
thong bdo cho ngudi ding, quay lai budc 3. Néu thong tin hop 16, BQL website duyét san pham, san

pham duoc hién thi trén website.

- Giao dién minh hoa:

Gigi thigu Tin tlrc Chirng nhan, Ki€m nghiém ~ Cong dong HGi cho trién 13m ~ Hotline: (0292) 3 819 689 Email: info@nhovn.com bang nhap ~
GIO HANG 4
N Ho # Gian hang Tén san pham, mi, gia 0 San pham -
Tai khodn Ban nhanh Gian hang Vang lai
Email *

Password *

Nhap lai pass *

Ho tén =
sDT =
Bia chi *
Anh dai dién Choose file | Mo file chosen
MST *
Anh GEKKD * Choose file | Mo file chosen
THONG TIN LIEN HE GIO1 THIEU THONG TIN HFU icH - = _
= b Hwrorng dan ap dun.
NHOVN - Gigithigu - Hoptac M%N 3.896 hrotthich
@ K2-17 V& Nguyén Giap, P.Phd Thiv, Q.Cai = Hudéng d&n muarban san pham = Co hgi nghé nghigp I e
Rang, TP.Can Tho = Chinh sach bao mat théng tin = Nhirng céu héi thuéng gap o -
. (0292) 3 819 689 - Tintoc

T .7 » Chia sé t

| = info@nhovn com
e =0ra



Quan ui / T

san phim moi

Danh muc san phim

@ Vétangchinh J—
Guan 1y kno L
Y . [] Thue pham, dé uéng =
BE  Tiano UiPhan xeong = 16nsan phém & Gia knuyén mai ] San pham chan nuck
) ] con gidng
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R [] Hoa, cay canh
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* Quy trinh danh cho quén tri website va irng dung

- Buée 1: Quan tri vién nhian dwgc thong bao ding ky tai khoan tir email

1]
S

Tai khoan dang ky mdi can duyét - 2020-11-18 20:09:22  Hép thu dén =

3

NHOVN <vietcoresendmail@gmail.com> 20:11, Th 4, 18 thg 11 (15 gi& trudc)

161 o1 ~

NHOVN

Bia chi: K2-17 V& Nguyén Giap, PPha Thir, @.Cai Rang, TP.Can Tho
SDT: (0292) 3 819 689

Email: info@nhovn_com

Thong tin tai knodn dang ky-
Email: lengan3377@gmail com
Ho tén: Hop tc x& mat ong rirng Phii Thai

~ Traloi = Chuyén tiép

- Bwée 2: Quan tri vién kiém tra thong tin Nguwoi ding va duyét tai khoan

poET R
Théng tin Anh dai dien
é i ;  Duyétsan pham: (O
#  Vewangchinh (# tamtrinh6850@gmail com 7 Duye P
28 Cauninh ~ Chirng nhan:
Tén tai khoan
=  Danhmuc/Ching nhan- @ HOP TAC XA NONG NGHIEP VA DICH VU TAN BINH Chon chirg nh
- San phdm — .
S oz : M6 ta
- (# X4 Tén Binh, huyén Dak Doa, tinh Gia Lai
Quan Ij kho
B I e ?2 A-B-m@
B3 Trang trai/Phan xuéng soT
@ 0773622395
- San pham ban v
o @ Banner gian hang
L Mt kndu:

®  Sénphammua M Z tanbinhi23
- San pham ban nhanh ~
[c2 Bai vidt ~ @ CMND:

Nou ~
= 9 MST Quyén SD | Gian hang v

Tai khoan ngudi diing & 5901121439
a  Quinlfmorong v

Duyét tai knodn
Module ~

Anh

Anh CMND 1 Anh CMND 2 Anh gidy phép kinh doanh



Quanti | Tai khoan ngudi ding

- V& trang chinh
Thém tai khoan méi

55 Céuhinn s
- Danh muc/Chirng nhan. PRINT
Lt San phém Hiénthi 5 ~ Search:
= o Search:
= Quan Iy kho
BS  Trang triiPhan xueng D Email Tén TK Ngay tao ~  Duyét TK Quyén SD Cang cu
1859 lengan3377@gmail com Hop tac xa mét ong rirng Phi Thai 2020-11-18 20-09:22 2 Gian hang B
= S&n phdm bén ~
) 1858 tamtrinh6860@gmail.com HOP TAC XA NGNG NGHIEP VA DICH VU TAN BINH 2020-11-18 19:11:11 ® Gian hang [ %6 |
- 8an pham mua “
o S phém s ekl o 1857 lengan3377@gmail com Co s& Nong san Viét 2020-11-18 10:13:55 . Gian hang m
- — @ 1856 khanghy@gmail.com HO KINH DOANH KHANG HY 2020-11-17 15:42:24 . Gian hang x5 |
= . 1855 sale19@nhovn.com Nguyé&n Chi Thanh 2020-11-16 15:11:17 . Gian hang x5 |
Trang hién thi 1/ 290 (Loc tir 1,449 )
' 2 3 4 s 20 Next
[N Quan Iy m& rong -
& Module ~
, A A A 2 A N e N . e 4N > ~ A
- Buéc 3: Hé thong thong bao den Nguoi dung qua email khi tai khoan da dwoc duyét
2
p T < A \ 3w A . o Z
- Buéc 4: Nguwoi dung dang nhap va diang thong tin san pham
- . 2 s en A A - < 2 A - .
- Bude 5: Quan tri vién nhan dwgc thong bao dang san pham tir email
San pham can duyét - 2020-11-18 20:14:28  Hep thu dén x & &
NHOVN =vietcoresendmail@gmail.com> 20:16, Th 4,18 thg 11 (17 gi& trudc) )+ o -
1di toi *
NHOVN

Bia chi: K2-17 V& Nguyén Giap, P.Phl Thir, @.Cai Réng, TP.Can Tho
SDT: (0292) 3 819 689

Email: info@nhovn.com

San pham Mat ong bac ha cén dirgc phé duyét dé dang ban

~ Tralsi ® Chuyén tiép

Budéc 6: Quan tri vién kiém tra thong tin sin pham va duyét cho san pham hién thi trén San giao

dich TMDT market.nhovn.com



Théng tin Danh muc sén phim
# V& trang chinh Mé sdn pham Buring ddn [] Thye pham, d6 uéng
[ — (#  MN1858K2045 (#  https://market.nhovn.comvkhoal-iang-le-can-2045.ntml (] Sén pham chan nui
sl Cuhin - [ Con giéng
- Danh muc/Chiing nhanv Tén san phém Gié khuyén méi ] vat tw néng nghiép
 Knoailang L& Can ® o San phém tréng trot

= San phim (] San pham thiy san

= cia Thési gian khuyén mai ] cay giéng

§  Quinljkho =z 0 o=

L

Méy méc thiét bi néng nghiéy

B5  TrangtraifPhan xuéng DYHG” cay canh e
Chirmg nhén mey

[ Thi cong m§j nghé

"= $3n pham ban ~ & Donvitinh

]

| Chirng nhan VietGAP *] [[]Khac
= e Tai khoan gian hang
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b. Pwa sin phim Ién webiste:

e Quy dinh bai viét

- Céc tin bai can diang phai duoc chia thanh 2 phin dugc phan theo dinh dang bang chit va hinh anh.

- Céc ndi dung bang chir nén duoc danh may sin trén mot chuong trinh soan théo vin ban(MS Word,
OpenOffice) theo dinh dang font Arial, c& chir theo quy dinh.

- Céc ndi dung bang hinh anh dugc dinh dang theo dang anh jpg,bmp, hoic gif.

e Quy trinh dwa san phim lén gian hang

Péi véi San giao dich néng san truy xuit ngudn gbc san phadm: cho phép ngudi tham gia dwec

mé cic gian hang trén dé dé trung bay, giéi thiéu hang héa danh cho nguwoi ban:

Budc 1: Nguoi ban dang nhép tai khodn quan tri gian hang tai san Market.nhovn.com danh riéng cho



nguoi ban dé quan 1y gian hang ctia minh sau khi duoc cap trén website dé vao trang quan tri danh cho
ddi téc;

- Dang tai nhu cu ban Ién san giao dich TMBDT market.nhovn.com (bao gém cdc thdng tin m ta vé
san pham, gi4 ca, truy xuat ngudn gbc, hinh anh va cic ching nhén).

- Puoc cap mién phi ma QR truy xuat ngudn goc san pham. Khach hang c6 thé sir dung cdc thiét bi
quét ma (nhu di¢n thoai thong minh va thiét bj chuyén dung) dé truy XuAt thong tin san phém, doanh
nghié¢p trén trang thuong mai dién tu.

- Ngudi ban c6 thé quy dinh sé lugng, thoi gian bén, thoi gian khuyén mai, tim va lién két voi cdc nha
san xuét khac:

- Lién hé bdo gia cho Nguoi mua khi Nguoi mua dang thong bdo tim mua mot san pham nao d6é

+ Giao dién tinh ndng danh cho ngudi mua va nguoi ban: Chirc nang gian hang dung cho ca ngudi mua
va ngudi ban nén ngudi mua va ngudi ban st dung ciing giao dién gian hang. Cu thé: khi ding ky tai
khoan gian hang, Ngudi ding c6 thé ding ban san pham va ding san pham can tim mua trén gian hang

da dang ky
- San phiam ban — Tit ca san phim bén:

Chon danh muc

“ V& trang chinh

Loc theo danh muc ~
Quén Iy kho

B8 Trang traifPhan xudng

" Danh sach san phdm In QRCode san phém
] San pham ban ~

PRINT
Thém san pham ban

. . Hiénthi 5 Search
San pham mua v

N A— STT Anh P Ten Ngay tao Cong cu
1822 % Dua Gang 2020-08-14
s
1821 Dua Lusi 2020-08-14
Trang hién thi 1/ 1 (Loe tir 1,398 san phim)
CAP NHAT

- Chinh sira sin phim da diing:
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Péi véi San giao dich néng san truy xuit ngudn goc san phidm: cho phép ngudi tham gia dwec

mé cac gian hang trén dé dé trung bay, giéi thiéu hang héa danh cho nguwoi ban:

- San pham mua — Thém san phdm moi:
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=
Ban quan 1y website s& kiém duyét ndi dung ma ngudi ban ding tai va kich hoat san phdm cia nguoi
ban.
P6i v6i Mua — ban nhanh: chuyén muc mua ban trén d6 cho phép nguwoi tham gia ding tin mua
ban hang héa. Pay la cong cu hd tro dé gitp cac chi Gian hang thay vi trung bay gian hang trén
San giao dich noéng san truy xuit ngudn géc san pham, thi cé thé tiép can nhanh chéng véi khach
hang.

+ Tinh nang danh cho ngudi mua va nguoi ban

Déi voi nguoi ban (nha cung cap):

- Pang tin ban san pham (bao gdm céc théng tin md ta vé san pham, hinh anh, gia ca, thoi gian ban, va
thong tin lién hé cua nguoi ban).

- Lién h¢ bdo gia va trao ddi hinh thirc van Chuyén, thanh todn,... véi Nguoi mua khi nhan dugc don
hang tr Nguoi mua qua email.

Déi voi Nguoi mua:

- Lién hé tryc tiép véi Ngudi ban dé thuong lugng gid ca, cich van chuyén, thanh todn ciing nhu céc
chinh s4ch hd trg khac tir Nguoi ban;

- Gui thong tin don hang cho Nguoi ban theo form trén san giao dich TMDPT market.nhovn.com.

+ Giao dién tinh nang cho Nguoi dung:

- Giao dién tinh ning danh cho Nguoi ban: Dé ding san pham ban nhanh, Nguoi ban c6 thé ding ky tai

khoan Gian hang (mo ta bén trén) hoac tai khoan Bin nhanh. Giao dién tinh ndng Ban nhanh:
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Xodl cat ngon, ngat tu nhién

- Thong tin san pham ban nhanh hién thi trén san giao dich TMDT market.nhovn.com:

Gidi thiéu  Tin tirc Chimg nhan, Kiém nghidm ~  Céngddng  HGi cho trién Iam ~ Hotline: (0292) 3 819 689  Email: info@nhovn.com  Tai khoan ~
i # Gian hang Tén san pham, ma, gia
j{ ] X Xoai Pwoc cung cap bdi
- ’ Ma SP: MN1849X2036 ANh Thie
Gia: 30.000 d
Ngay tham gia  12/11/2020
® &d 23:56:39 oey 4
Bia chi Ninh Kidu - Cén
Xoai cat ngon, ngot tur nhién Tho
Sé dién thoai 0345162024
LIEN HE
Lién hé: 0345162024 =
—
0 binh luan S&p xép theo | Cii nhét »

I3 Fiugin binn ludn trén Facebaok

- Giao dién tinh nang danh cho Nguoi mua: Nguoi mua dién thong tin vao ctra s6 nhu hinh bén dudi va

bam “Gui”, hé théng s& chuyén thong tin nay dén Ngudi ban qua email



Lién hé mua

Vui ldng cung cdp théng tin (tén, sdt, ) d& ngwdi ban lién hé véi ban!

=

3.2. Quy trinh danh cho ngwoi mua hang:

Buwoc 1: diang nhap tai khoan
< @ @ marketnhovncom/home o % o8 TQ
‘Béng nhap

Email diemthi toannang@gmail. com

Mt khdu

Ban chua co tai khodn? Dang ky tai day.

‘. (0292) 3819 689

Budéce 2: Chon cac san pham can mua trén giao dién san Market.nhovn.com hoéc tim kiém nhanh

* A

tai 6 “Tén san pham, ma, gia”



€« C @ marketnhovn.com/home K e » o i
Giéithiéu  Tin tirc Chimg nhan, Kiém nghiém v Congddng  HGi cho iénldmv  Quychéhoatdong  Co ché gidi quyét tranh chdp
Hotline: (0292) 3819689 Email: info@nhovn.com  Tai khodn v

GIO HANG

N Ho Tén san pham, mé, gia 1San phdm

Xem tét c&

NHAN HAT DE Banh truyén théng (banh ngai, banh 40 DY am Chai 180ml (Hop 6 chai) 40 D4 dam Chai 520ml (C3p 2chai) 35 D¢ dam Chai 520ml (C3p 2 chai)
day)
Lién he Lién he 276.000 d 216.000 d 158.000 &
s ek CHUNG NHAN VIETGAP Xem tétcd

Thue phdm, db uéng
San pham chan nuéi San pham ban Sén pham mua
Con ging « T« ' 3 AR 5
Vit tw néng nghiép \

in pham tréng trot

in phdm thiy san -

. NHAN LUC SON

by gring DAC SAN LUC NAM

y méc thiét bi néng - T — » - 3
hiép NHAN LUC SON Hong vanh khuyén SAU RIENG Nho, du du, cam, Chudi xiém Dua luéi
e an busi, chudi, quyt, dau

4 cong mj nghe Lién he Lién he Lién he Lienhe Liénhe Lién he

OKnac

. (0292)3819689

Buwéc 3: Sau khi chon dwge sin phim ciAn mua, ngwdi mua c6 thém thong tin chi tiét vé san phim

cia nha cung cap, tham khao théng tin gia va chinh sach, dieu kién thwc hién ciia nha cung cap
ma thanh vién dang c¢6 nhu cau mua. Neu dong y mua, ngwoi mua Kich vao ¢ Thém vao gié
hang” hoac “Mua ngay””’

< G @ marketnhovn.com/40-do-dam-chai-180ml-hop-6-chai-2390.html * a»TQ

Quy ché hoat dong  Co ché gidi quyét tranh chip

Giéithiéu  Tin tirc Ching nhén, Kiém nghiém v Cong ddng  Hoi cho trién Iam v

Hotline: (0292) 3819689  Email: info@nhovn.com  Tai khodn v

— 1
GIO HANG

NHO Tén san phdm, mé, gia. 1San pham

Home >
4? D6 dam Chai 180ml (Hép 6 chai) SAN PHAM NOI BAT
M& SP: MN215642390

Broc cung cdp bdi CONG TY TNHH MTV NUG'C MAM KIM HOA
Gia: 276.000d /Hop 6 Chai

Théng tin san pham:
San pham dat chirng nhan

o [
-

25 D6 dam chai nhua

ocein, | o
Nim HOL | o4

Lién hé: 0913885101

[ [w] 65.000 d

Ngudn géc
SAN PHAM/ PRODUCT NUGC MAM COT KIM HOA
NOI CANH TAC/ FARM PHU QUOC, KIEN GIANG

AN TOAN VE SINH THUC PHAM

GIAY CHUNG NHAN/CERT.
(0292) 3 819 689

Budéc 4: Vao gié hang, chon “tao don hang”, don hang sé dwoc khéi tao va giri thong tin dén

nguoi ban.



< C @ marketnhovn.com/sanpham/checkout % a»TQ

Giéithiéu  Tin tirc Ching nhan, Kiém nghiém v Congddng  Hoicho tiénldm v Quy ché hoatdéng  Co ché gidi quyét tranh chdp

Hotline: (0292) 3819689  Email: info@nhovn.com  Taikhodn v
# Gian hang Tén san pham, m4, gia.

Thong tin khach hang Danh sach sén pham Thanh toan va nhén hang

@ Tai khoan O Nguoi nhan khac . Hinh thirc nhan hang
Pon Téng
San pham Miéu ta gia S6 lvong tién i} (® Giao hang tan noi

naudimua test

> Tai knodn O S dién thoai knac HAT DE Chon cach thanh toin

Ak TUOI

Ma sdn pham 0 =l 1]+||0 X (® Kni nhan dwoc hang
® Tai knodn O Dia chi khac - -

MN420+2305 Tam tinh 276.000

CinTho

40 PO Van chuyén HE tror phi t6i ru
94 lai 161 nhén cho chd gian hang dam Chai

180ml

(Hop 6 276000 - 1+ 276000 % Téng tién san pham  276.000 ¢

chai)
M sin prdm

MN215642300

Téng tign  276.000

T20 dom hing

< Tiép tuc mua hang

THONG TIN LIEN HE GIOI THIEU THONG TIN HOU iCH
CONG TY TNHH CONG NGHE NHONHO « Huéng din mualban san pham + Hoptac
K217 V% Nguyén Gidp, P.Phi Thir, Q.C4i u « Co hdii nghé nghié

Réng, TP C4n Tho

- Chin a 6ng tin . cau hdi throng g3
. (0292) 3819 689 - Coc canh ché - Tintic
‘. (0292) 3 819 689 & info@nhovn.com

3. Chinh sach giao nhan, van chuyén
- Sau khi nhan dugc don hang tir Ngudi Mua, Market.nhovn.com sé& chuyén thong tin don hang d6 dén
Ngudi Ban va xdc nhan hinh thirc giao dich.
- Thong tin vé don hang da x4c nhan s€ dugc tu dong chuyén t&i don vi van chuyén (cu thé 1a cdc don
vi van chuyén hodc shipper ciia Market.nhovn.com).
- Nhan vién giao hang s& téi dia chi ctia Nguoi Bén 1dy hang va van chuyén san pham d6 t6i dia chi
nhan hang cia Nguoi Mua.
- Véi cic don hang van chuyén qua duong buu dién, Nguoi Ban ty déng géi san pham va giri cho
Ngudi Mua (khong thong qua Market.nhovn.com ho trg).
- V& phi dich vu vén chuyén s& duoc tinh theo biéu phi ctia nha cung cdp dich vu van chuyén d6. Phi
dich vu van chuyén s& dugc hién thi chi tiét trong timg don hang dén ngudi mua.
- Thoi gian giao hang dugc bit dau tinh tir lic don hang cta ban duge xdc nhan thanh cong, tuy nhién
thoi gian giao hang tuy thudc vao khu vuc dia ly Nguoi Mua.
Thoi gian giao hang

Thoi gian giao hang dwogc bét dau tinh tir ldc don hang dwgc Ngudi Ban giao cho don vi van chuyén
thanh cong t6i khi don vi van chuyén lién hé 1an dau tién véi Nguodi Mua dé giao hang.

Thoi gian giao hang cu thé phu thudc vao khoang cich dia ly gitra Nguodi Mua va Ngudi Ban. Tuy
nhién, Market.nhovn.com uéc tinh thoi gian chuyén hang nhu sau:

¢ Van chuyén thong qua cdc don vi van chuyén hodc shipper Market.nhovn.com trong pham vi

N6i thanh Ha Noi/TP Ho Chi Minh: 02 gio



¢ Van chuyén thdng qua cdc don vi chuyén phét buu dién & ngoai thanh HN/ TP H6 Chi Minh: 1-
2 ngay (khong ké Chu nhat, ngay L&)
Luu y: Mot s6 don hang c6 thé s& van chuyén 1au hon do Nguoi Ban hen lai lich 1iy hang lau hon dy
kién hodc Nguoi Mua hen giao hang muon vi 1y do c4 nhan.
4. Chinh sach bao hanh

Déi véi céc san pham trdi cdy, ndng san s& khong c6 chinh sich bao hanh nhu cic san pham khac trir
truong hop nha cung cp c6 chinh sdch riéng s& cap nhét thong tin cu thé trong myuc mo ta san pham.
Déi voi cdc mat hang c6 ché do bao hanh nhu tra hoa qua, bot nude ép cdc loai... chinh sich 4p dung
theo chinh sdch bao hanh ctia Nha cung cép (thé hién trong phan Mb ta san pham)

Khi tién hanh giao dich ngudi mua cn tim hiéu vé chinh sich bao hanh hang héa ciia nguoi ban
trong muc mo ta san pham hodc s& dugc ghi trong phiéu/tem/ ma bao hanh kém theo san pham. Néu
ngudi mua c6 nhu cau bao hanh san pham vui 1ong lién hé truc tiép véi nha cung cip hodc cic trung
tam bao hanh san pham chinh hang ¢4 trén phiéu bao hanh.

Market.nhovn.com khuyén cdo ngudi mua hang can kiém tra cdc chinh sdch bao hanh di véi hang
héa c¢6 dy dinh mua. Market.nhovn.com s€ khong chiu trach nhi€ém chinh trong viéc bao hanh bat ky
san pham ndo. Market.nhovn.com chi hd tro trong kha ning cho phép dé san phim cua ngudi mua
duge bao hanh theo ché d6 cua nguoi ban.

Ngudi ban/ Nha cung cdp ciing voi cdc trung tim bao hanh san phidm cta minh c6 trdch nhiém tiép
nhan bao hanh san pham dich vu cho ngudi mua nhu trong cam két bao hanh san pham. Moi thong tin
clia ngudi ban/nha cung cap dugc ghi trén phiéu bién nhan giao hang/hda don duoc dinh keém trong
thung hang.

5. Chinh sach ddi tra hang/hoan tién

Market.nhovn.com khong phai 1a ngudi cung cép san pham, dich vu nén viéc doi tra san pham, dich
vu s€& dugc thuc hi¢n theo chinh sich cua tirng ngudi ban

Market.nhovn.com yéu cau ngudi ban khi ding tin bai ban san pham phai dua day du thong tin vé
chinh sach ddi tra hang trong muc md ta hang héa dé khach hang tién tham khéo truéc khi dua ra quyét
dinh dat hang. Market.nhovn.com khuyén cdo ngudi mua phai doc ki thong tin diéu khoan dbi tra dang
trong timg san pham. Market.nhovn.com s& hd trg nguodi mua trong kha ning cho phép vé viéc doi tra
hang héa.

Mot s6 quy dinh chung vé dbi tra danh cho thanh vién tham gia hoat dong trén san nhu sau:
Yéu cdu cho sin pham déi tri:
- San pham con nguyén ven, ddy di nhin mdc tir bén nha cung cap ciia Market.nhovn.com.

- San pham chua qua sir dung.



Quy trinh d6i/ tra san pham:
- Nguoi mua lién hé tryc tiép véi nguoi ban vé tinh trang san pham, hang héa
- Nguoi ban xéc dinh tinh trang da diéu kién dé doi/ tra hang
- Thuc hién d6i/ tra
- Phuy phi do ngudi ban chiu
6. Quy trinh giai quyét khiéu nai
Market.nhovn.com ludn c¢6 trach nhiém tiép nhan va xir Iy khiéu nai ctia Khach hang lién quan dén
giao dich tai Nén tang mua sdm Market.nhovn.com. Khi phédt sinh cac khiéu nai, tranh chép,
Market.nhovn.com d& cao giai phap thuong luong, hoa giai giita cic bén nham duy tri mdi quan hé, su
tin cay cua khach hang vao chét lugng dich vu cua Market.nhovn.com.
7. Quy trinh khiéu nai thuc hién theo cic buéc sau:
Budc 1: Khich hang khiéu nai vé hang héa, dich vu ctia Nha Ban Hang mua trén Nén ting mua sim
Market.nhovn.com thyc hién qua:
e Gui thu dén dia chi Email: chatnhovn@ gmail.com
e Goi dién dén Hotline: 02923 819 689

e Nguoi mua guri khiéu nai tai dia chi:

Cong ty TNHH Cong ngh¢ NHONHO
Dia chi: K2-17 duong V6 Nguyén Gidp, phuong Phd Thir, quan Cdi Rang, thanh phd Céan Tho.
Budc 2: Khi nhan dugc thong tin khiéu nai bd phan Market.nhovn.com s& tiép nhan, lién hé lam 10 cac
yéu cau cua Khach hang trong thoi gian sém nhat c6 thé va khong qud 03 ngay 1am viéc, ké tir ngay
nhan dugc yéu cau. Tuy theo tinh chat v muc do cua su viéc, Market.nhovn.com sé& c6 nhitng bi¢n
phap cu thé dé hd trg Khach hang giai quyét khiéu nai, tranh chip.
Budc 3: Market.nhovn.com c6 thé yéu cau Khach hang va/hoic Nha Ban Hang cung cip céc thong tin,
bang chimg lién quan dén giao dich, san phdm dé xdc minh, 1am 1& vu viéc va c¢6 huéng xtr 1y thich
hop.
Budc 4: Trong trudng hop Market.nhovn.com da nd luc giai quyét khiéu nai, tranh chip nhung sy viéc
vuot quéa kha ning va thim quyén cua Market.nhovn.com, Market.nhovn.com s& yéu cau Khich hang
dua vu viée ra co quan Nha nudc c6 tham quyén giai quyét theo quy dinh cta phap luat.

Trong trudng hop giao dich phat sinh khiéu nai, tranh chap ma duoc x4c dinh 15i thuge vé Nguoi ban,
Market.nhovn.com s& cé bién phdp nhic nho, tam khéa san pham, giam quing cdo, giam hién thi san

pham, gidm cdc chuwong trinh hd trg (khuyén mdi, freeship), khéa tai khoan hodc chuyén cho co quan



Nha nudc ¢6 tham quyén xir Iy tily theo mirc d6 ctia sai pham dong thdi yéu cau Nguoi ban bdi thudng
cho Khach hang thoa dang trén co s¢ thoa thuén voi Khach hang.

IV. Quy trinh thanh toan

COD (phuong thure thanh toan bﬁng tién mat khi nhan hang.)

Budc 1: Ngudi mua tim hiéu thong tin vé san pham;

Budc 2: Nguoi mua xdc thuc don hang;

Budc 3: Nguoi ban x4c nhan thong tin Nguoi mua;

Budc 4: Ngudi ban chuyén hang;

Budc 5: Nguoi mua nhén hang va thanh toén tai noi nhan hang.

V. Pam bao an toan giao dich

Market.nhovn.com tén trong va nghi€m tdc thuc hién cidc quy dinh ctua phdp luat hién hanh vé bao vé
quyén loi ngudi tiéu ding. P& dam bao céc giao dich dugc tién hanh thanh cong, han ché téi da rui ro
c6 thé phét sinh, Market.nhovn.com dé nghi nhiing c4 nhan, t6 chirc tham gia cung cip hoic sir dung
céc dich vu trén website phai cung cp cdc thong tin chinh xéc, trung thuc va chi tiét vé san pham cua
minh. Moi hanh vi gian lan trong kinh doanh déu bi 1én 4n va phai hoan toan chiu trach nhiém trudc
phép luat.

Ngudi dimg tén trén tai khoan da dang ky cling nhu ngudi ding hoan toan chiu trach nhiém vé céc
thong tin ddng tai trong hd so. Market.nhovn.com s& hd trg nhanh nhat khi nhan dugc phan hoi, phan
nan hay khiéu nai lién quan dén dich vu da dang trén website bﬁng cach go dich vy xuéng, tam thoi
khong cho diang ky mdi, thong bdo dén cong dong trén website,...néu nghiém trong c6 thé théng béo
hay tai khoan cua bén cung cap dich vu néu Market.nhovn.com cam thiy c6 hai cho uy tin cia
Market.nhovn.com hodc quyén lgi cia nhitng ngudi mua khic. Truong hop ban quan tri
Market.nhovn.com nhan dugc phan hdi caa Market.nhovn.com, ban quan tri cam két s& tra 10i cham
nhit trong vong 48h.

VI. Chinh sach bao vé thong tin ca nhan cia nguwoi tiéu dung
1. Muc dich thu thap thong tin ca nhan:

Market.nhovn.com thu thip thong tin c4 nhan cua thanh vién bao gdm email, dién thoai, tén ding
nhap, dia chi Khach hang (thanh vién). Day Ia céc thong tin ma Market.nhovn.com can thanh vién cung
cép bét budc khi dang ky str dung dich vu va dé Market.nhovn.com lién hé xdc nhan khi Khach hang
dang ky sir dung dich vu trén San giao dich nham dam bao quyén l¢i cho cho nguoi tiéu ding.

Céc thanh vién sé tu chiu trach nhiém vé bao mat va luu gilr moi hoat dong sur dung dich vu dudi tén
dang ky, ma xac nhan va hdp thu dién tr cia minh. Ngoai ra, thanh vién c6 trach nhiém thong bdo kip

thoi cho San giao dich TMDT Market.nhovn.com vé nhitng hanh vi st dung trdi phép, lam dung, vi



pham bao mat, luu giit tén dang ky va mat khau cta bén thir ba dé c6 bién phap giai quyét phit hop.

2. Pham vi sir dung thong tin:

San giao dich TMBDT Market.nhovn.com sir dung théng tin thanh vién cung cép de:

- Cung cip céc dich vu dén Thanh vién;

- Giri céc théng bdo vé cdc hoat dong trao ddi thong tin giita thanh vién va San giao dich TMPT
Market.nhovn.com ;

- Ngan ngura cdc hoat dong pha huy tai khoan nguoi dung cua thanh vién hoac cac hoat dong gid mao
Thanh vién;

- Lién lac va giai quyét véi thanh vién trong nhing trudng hop dic biét.

- Khong sir dung thong tin c4 nhan ciia thanh vién ngoai muc dich xdc nhan va lién hé c6 lién quan dén
giao dich tai Market.nhovn.com .

- Trong trudng hop c6 yéu cau ciia phdp luat: San giao dich TMDT Market.nhovn.com c6 trach nhiém
hop téc cung cip thong tin ¢4 nhan thanh vién khi c6 yéu cau tir co quan tu phdp bao gom: Vién kiém
sdt, toa 4n, co quan cong an diéu tra lién quan dén hanh vi vi pham phép luat ndo d6 ciia khach hang.
Ngoai ra, khong ai ¢6 quyén xam pham vao thong tin cd nhan cua thanh vién.

3. Thoi gian lwu trir thong tin:

Market.nhovn.com luu trit thong tin trong sudt thoi gian thanh vién hoat dong trén website dé giri
thong bdo hodc giri cdc trao d6i thong tin giira thanh vién va san giao dich, trir truong hop thanh vién
c¢6 nhu cAu ngimg hoat dong hodc c¢6 yéu cau hiy bo thong tin c4 nhan, thong tin tai khoan clia minh,
Market.nhovn.com s& xédc thuc cdc yéu cau nay dé hiy bo thong tin dwoc luu trit tai mdy chu cua
website.

4. Nhirng nguoi hodc té chire c6 thé dwoc tiép cin véi thong tin do:

Déi tugng dugc tiép can véi thong tin c4 nhan cia khach hang/ thanh vién thudc mot trong nhing

truong hop sau:

- Cong ty TNHH Cong Ngh¢ NHONHO

- Céc ddi tic c6 ky hop dong thuc hién 1 phan dich vu do Cong ty TNHH Cong Ngh¢ NHONHO cung
cip. Cdc ddi tac nay s& nhan dugc nhitng thong tin theo thoa thuin hop dong (c6 thé 1 phan hodc toan
bo thong tin tity theo diéu khoan hop dong) dé tién hanh hd trg ngudi ding sir dung dich vu do Cong ty
cung cap.

- Co quan nha nudc khi c6 yéu cau Cong ty cung cap thong tin nguoi ding dé phuc vu qua trinh diéu
tra.

- Nguoi mua va ngudi ban xdy ra tranh chp va yéu cau Cong ty 1a don vi hoa giai.

5. Dia chi cia don vi thu thap va quan ly thong tin:



Tén don vi: Cong ty TNHH Coéng nghé NHONHO

Dia chi: K2-17 duong V6 Nguyén Gidp, phudng Phii Thi, quan Céi Ring, thanh phd Can Tho.

S6 dién thoai: 02923 819 689
6. Phwong thirc va cong cu dé ngwoi tiéu dung tiép cin va chinh sira dit liéu ca nhan ciia minh
trén hé thong thwong mai dién tir ciia don vi thu thip thong tin:

Thanh vién cia Market.nhovn.com c¢6 quyén ty kiém tra, cap nhat, diéu chinh hodc huy bé thong tin
cd nhin cua minh bang cdch ding nhap vao tai khoan va chinh sira thong tin cd nhan hodc yéu ciu
Market.nhovn.com thyc hién viéc nay. Khi tiép nhin nhitng phan hoi nay, Market.nhovn.com s€ x4c
nhan lai thong tin, phai c6 trach nhiém tra 16i 1y do va huéng dan thanh vién khoi phuc hodc x6a bd
thong tin ¢4 nhan khach hang.

7. Cam két bao mat thong tin ca nhan khach hang:

Thong tin ¢4 nhan cua thanh vién trén Market.nhovn.com dugc Market.nhovn.com cam két bao mat
tuyét ddi theo chinh sdch bao vé thong tin cd nhan cia Market.nhovn.com . Vi¢c thu thap va sir dung
thong tin ciia mdi thanh vién chi duoc thuc hién khi ¢6 sy dong ¥ cua khach hang d6 trir nhitng trudng
hop phép luat c6 quy dinh khéc.

Khong st dung, khong chuyén giao, cung cip hay tiét 16 cho bén thir 3 nao vé thong tin cd nhan cua
thanh vién khi khong c6 su cho phép, dong ¥ tir thanh vién.

Trong trudng hop mdy chu luwu trir théng tin bi hacker tin cong dan dén mat mét dir liéu cd nhan thanh
vién, Market.nhovn.com s& c¢6 trach nhiém thong bdo vu viéc cho co quan chitc nang diéu tra xur 1y kip
thoi va théng bdo cho thanh vién duoc biét.

Bdo mat tuyét dbi moi thong tin giao dich truc tuyén cua Thanh vién bao gém thong tin héa don ké
todn ching tu s6 héa tai khu vuc dit liéu trung tam an toan cép 1 cua Market.nhovn.com .

Ban quan 1y Market.nhovn.com yéu ciu céc c4 nhan khi ding ky 1a thanh vién phai cung cap day du
thong tin cd nhan cé lién quan nhu: Ho va tén, dia chi lién lac, email, sb ching minh nhan dan, di¢n
thoai, sd tai khoan, s6 thé thanh todn ...., va chiu trach nhiém vé tinh phap 1y ciia nhiing thong tin trén.
Ban quan 1y Market.nhovn.com khong chiu trach nhiém ciing nhu khong giai quyét moi khiéu nai c6
lién quan dén quyén loi cua Thanh vién d6 néu xét thay tat ca thong tin c4 nhan cua thanh vién d6 cung
cap khi dang ky ban dau 14 khong chinh xéc.

Co ché tiép nhan va gidi quyét khiéu nai lién quan dén viéc thong tin cd nhdn khdch hang:

Market.nhovn.com luén c¢6 trach nhiém tiép nhan va xur 1y khiéu nai ctia Khach hang lién quan dén
giao dich tai Nén tang mua sim Market.nhovn.com. Khi phdt sinh cdc khiéu nai, tranh chép,
Market.nhovn.com d& cao giai phap thuong luong, hoa giai giita cdc bén nham duy tri mdi quan hé, su

tin cdy cua khach hang vao chét lvong dich vu cia Market.nhovn.com.



Quy trinh khiéu nai thuwe hién theo cac buwéc sau:
Budc 1: Khach hang khiéu nai vé hang héa, dich vu ciia Nha Ban Hang mua trén Nén tang mua sam
Market.nhovn.com thuc hién qua:

e Giri thu dén dia chi Email: chatnhovn@gmail.com

o Goi dién dén Hotline: 02923 819 689

e Nguoi mua gui khiéu nai tai dia chi:

Cong ty TNHH Cong ngh¢ NHONHO
Dia chi: K2-17 dudng Vo Nguyén Gidp, phuong Phi Thir, quan C4i Ring, thanh phd Can Tho.

Budc 2: Khi nhan dugc thong tin khiéu nai bd phan Market.nhovn.com s& tiép nhan, lién hé lam 0 cac
yéu cau ciia Khach hang trong thoi gian sém nhat c6 thé va khong qua 03 ngay lam viée, ké tir ngay
nhan dugc yéu cau. Tuy theo tinh chat v muc do cua su viéc, Market.nhovn.com sé& c6 nhitng bi¢n
phap cu thé dé hd trg Khach hang giai quyét khiéu nai, tranh chip.

Budc 3: Market.nhovn.com c6 thé yéu cdu Khach hang vi/hoic Nha Ban Hang cung cp cdc thong tin,
bang chimg lién quan dén giao dich, san phdm dé xdc minh, 1am 1d vu viéc va c¢6 huéng xtr 1y thich
hop.

Budc 4: Trong trudng hop Market.nhovn.com da nd luc giai quyét khiéu nai, tranh chip nhung sy viéc
vuot qua kha ning va thim quyén cia Market.nhovn.com, Market.nhovn.com s& yéu cau Khich hang
dua vu viée ra co quan Nha nudc c6 thim quyén giai quyét theo quy dinh caa phap luét.

Trong trudng hop giao dich phat sinh khiéu nai, tranh chdp ma dugc xdc dinh 18i thudc vé Nguoi bén,
Market.nhovn.com s& c6 bién phdp nhic nhé, tam khéa san pham, giam quang cdo, giam hién thi san
pham, gidm cdc chwong trinh hd trg (khuyén mdi, freeship), khéa tai khoan hodc chuyén cho co quan
Nha nudc ¢6 tham quyén xir Iy tily theo mirc d6 clia sai pham dong thoi yéu cau Nguoi ban bdi thudng
cho Khéch hang thdéa dang trén co s¢ thoa thuin véi Khich hang.

e Cap nhat chinh sach bao mat

Website Market.nhovn.com c6 thé tién hanh cap nhat cdc thong tin lién quan dén chinh sich bao mat
bat ky lic nao. Nhitng cap nhat nay s& dugc thong bdo cong khai trén website va dugce ban quén tri
Market.nhovn.com ghi lai ngay thang ding tai dé nguoi dung c6 thé ndm bat duoc ban cap nhat moéi
nhat.

VIL Quién Iy thong tin xdu
Q Co ché kiém sodt ty dong Q Co ché kiém sodt riéng
M C6 quy dinh vé dang thong tin M Co ché gidm sét khac
Quy dinh dang tin:



- Thanh vién cam két khong st dung dich vu ciia Website vao nhitng muc dich bat hop phép, hodc su
dung dich vu ctia minh vao muc dich dau co, liing doan thi truong tao nhitng don dat hang, chao hang
gia.

- Thanh vién khong dugc ding vi/hoic quang céo trén Trang web va/hodc rao ban trén Trang web bat
ky hang héa nao thudc céc truong hop sau day:

- Vi pham cdc quyén sé hitu tri tué cua bat ky bén thir ba nao bao gdm ban quyén, bang sang ché,
thwong hiéu, tén thuong mai, thiét ké, bi mat thwong mai, thong tin mat, bi quyét san xuat, dic quyén
ké nghiép, quyén riéng tu hodc cong khai hay bat ky quyén s& hiru nao khic hay quyén céng khai hodc
riéng tu ctia bat ky bén thir ba nao;

- Vi pham, hoic tréi phdp luat theo, bat ctr luat, dao luat, sic 1énh hay quy dinh 4p dung nao.

e Thanh vién khéng duoc cung cip vi/hoic tic dong dé duoc cung cip céc thong tin:

- Khong ding su that, khong chinh xac hodc sai lac;

- Lién quan dén viéc ban cdc mén hang gia hay d6 an cip, hodc bat ky hanh vi lira ddo nao khic;

- Vi pham céc quy dinh vé vé sinh an toan thuc pham ddi v6i cdc mit hang trdi ciy, néng san;

- Vi pham bt ky luat nao;

- C6 tinh chat phi bang;

- C6 chura tai liéu khiéu dam hay tuc tiu;

- Tao trdch nhiém phdp 1y cho Cong ty hoic khién Cong ty bi mat, toan b hay mot phan, céc dich vu
ctia Cdc nha Cung cip Dich vu Internet hay ctia cdc nha cung cap khic;

- Thanh vién phai tuan thi Quy ché hoat dong ciia Market.nhovn.com bao gdm cdc mit hang héa, dich
vu cam kinh doanh, hang héa han ché kinh doanh theo quy dinh phap luat.

- Cong ty c6 quyén ra sodt thuong xuyén cdc hoat dong dang tin trén mang bang cc bién phdp can
thiét. Moi hanh vi ding sai sy that, vi pham quy ché hoc lira d4o s& bi xtr Iy theo quy ché va phdap luat
Viét Nam.

- Cong ty ¢6 quyén tam ngimg hodc hiy bé dich vu cung cip cho thanh vién ngay 1ap tirc ma khong
can canh bdo va/hoic thong bdo néu thanh vién c¢6 hanh vi vi pham phép luat, xdm pham quyén loi
ngudi tidu ding trén Website. D6i voi cdc hanh vi lira ddo Cong ty c6 quyén cung cip thong tin cho co
quan nha nudc dé xir 1y theo quy dinh ctia phap luat Viét Nam

- Thanh vién khong st dung dich vu ctia San giao dich TMDPT Market.nhovn.com vao nhitng muc dich
bat hgp phap, khong hop 1y, lra dao, de doa, tham do thong tin bat hgp phap, pha hoai, tao ra va phat
tan virus gdy hu hai t6i hé thdéng, cdu hinh, truyén tai théng tin cia San giao dich TMPT

Market.nhovn.com hay sur dung dich vu ciia minh vao muc dich déu co, Iting doan thi truong tao nhitng



don dat hang, chao hang gia, ké ca phuc vu cho viéc phan doan nhu cau thi truong. Trong trudng hop
vi pham thi thanh vién phai chiu trdch nhiém vé céc hanh vi cia minh trudc phép luat.

- Thanh vién khong dugc thay doi, chinh sira, gan ghép, coppy, truyén b4, phan phdi, cung cip va tao
nhing c6ng cu twong tu cua dich vu do San giao dich TMDT Market.nhovn.com cung cip cho mot bén
thir ba néu khong duge sy dong ¥ cia San giao dich TMDT Market.nhovn.com trong ban Quy ché hoat
dong.

- Thanh vién khéng duoc hanh dong giy mat uy tin ctia San giao dich TMDT Market.nhovn.com duéi
moi hinh thirc nhu gy mét doan két giita céc thanh vién bang cich str dung tén dang ky thir hai, thong
qua mot bén thir ba hodc tuyén truyén, phd bién nhirng thong tin khong c¢6 loi cho uy tin ciia San giao
dich TMDT Market.nhovn.com.

e Danh sdch sin phdam cam giao dich tai Market.nhovn.com

Danh sich san phidm cAm giao dich:

Danh sich san phidm cAm giao dich:

- Ruou cac loai;

- Thubc 14 diéu, xi ga va cdc dang thudc 14 thanh pham khéc;

- Céc loai phdo nd, thudc phédo no;

- Céc chat ma tuy;

- Thiét bi gdy nhiéu théng tin di dong té bao;

- beén troi;

- Vii khi quin dung, trang thiét bi, ki thuat, khi tai, phuong tién chuyén ding quin sy, cong an, quin
trang;

- Db choi nguy hiém, d6 choi c6 hai téi gido duc nhan cich va suc khoe cua tré em hodc téi an ninh,
trat tu, van héa xa hdi ( bao g@)m ca cac chuong trinh tro choi dién tr);

- Céc san pham vin héa phan dong, ddi truy, mé tin di doan hodc c¢6 hai téi gido duc thim my, nhan
cich

- Di vat, cb vat, bao vat quéc gia thudc di tich lich st van héa va danh lam théng canh, thudc so hitu
toan dan, s& hitu cta céc td chirc chinh tri, td chtrc chinh tri - xa hoi;

- Héa chit doc; Tién chat;

- Thubc 14 diéu, xi ga va cdc dang thudc 14 thanh pham khdc nhap l4u.

- Thuc vat, dong vat hoang da;

- Thity san cAm khai théc, thuy san c6 du lugng chét doc hai vuot qud gidi han cho phép, thuy san c6

yéu t6 doc ty nhién giy nguy hiém dén tinh mang con nguoi;



- Céc loai thudc chita bénh cho ngudi, céc loai vac xin, sinh pham y té, my pham, héa chét va ché pham
diét con trung, diét khuén trong linh vuc gia dung va'y té chua duoc st dung tai Viét Nam;

- Céc loai trang thiét bi y té chua duoc phép st dung tai Viét Nam

- Céc loai my pham y té chua duoc cong bd véi co quan c6 tham quyén;

- Mua bén cdc loai xe khong c6 gidy to hay mat gidy to (Chi y khi mua ban xe phai ¢6 bén thir 3 chiing
gidy to)

- Mua ban thong tin cd nhan (email, danh sach khach hang...)

e Hanh vi cAm trong hoat dong diing tai tin dé gi6i thiéu, quang cdo sin phim, dich vu trén
Market.nhovn.com

- Quang cdo thiéu thim my, trdi véi truyén thong lich su, van héa, dao diic, thuan phong my tuc Viét
Nam.

- Quang cdo xtc pham uy tin, danh dy, nhan phdm cia to chtrc, c4 nhan.

- Quang cdo c6 sir dung hinh anh, 10i n6i, chir viét cia c4 nhan khi chua duoc cd nhan dé dong ¥, trir
truong hop duogc phap luat cho phép.

- Quang céo khong ding hodc giy nham 13n vé kha ning kinh doanh, kha ning cung cip san pham,
hang hoéa, dich vu ctua td chirc, c4 nhan kinh doanh san phém, hang hoéa, dich vy; vé sb luong, chét
lugng, gid, cong dung, kiéu dang, bao bi, nhan hiéu, Xuit X, chung loai, phuong thirc phuc vy, thoi
han bao hanh cta san pham, hang hod, dich vu da ding ky hodc da dugc cong bb.

- Quang c4o bang viéc sir dung phuong phdp so sanh truc tiép vé gid ca, chat luong, hidu qua sir dung
san pham, hang héa, dich vu cua minh véi gid ca, chat luong, hiéu qua st dung san pham, hang héa,
dich vu cung loai cua td chtrc, cd nhan khic.

- Quang cdo c6 ndi dung canh tranh khéng lanh manh theo quy dinh cta phép luat vé canh tranh.

- Quang cdo vi pham phép luat vé s hitu trf tug.

e Co ché ra soat, kiém soat thong tin vé san pham/dich vu ciia Ban quan 1y San giao dich
TMPT d6i véi san pham/dich vu ding tii trén website:

Déi véi viéc dang tai thong tin san pham do ddi téc thyc hién thong thuong bai dang s& dugc hién thi
ngay 1ap tirc. Market.nhovn.com s& thyc hién kiém tra noi dung trong vong 24h, ndi dung khéng duoc
vi pham céc quy dinh ctia phép luat vé hang héa, dich vu. Nhimg ndi dung khong diing chuyén myc vé
san pham ding tin ciing s& bi loai bo khoi san giao dich, Market.nhovn.com s& an théng tin va giri canh
bédo dén ddi tic qua email dé yéu cau chinh stra.

Dbi véi viée kiém duyét thong tin thanh vién/ khach hang phan 4nh, cong ty s& tién hanh lién hé truc
tiép dén nguoi phan 4nh dé xéc thuc thong tin.

Khi phdt hién nhimg ndi dung thong tin sai pham, thong tin vé nha cung cip, san pham khong diing



nhu mo6 ta, B phan kiém duyét ndi dung s€ tién hanh x6a bo nodi dung d6 va cé gui canh cdo dén nguoi
ban.

Market.nhovn.com sé& toan quyén loai bo céc san phém cua nguoi ban néu san phém ban vi pham quy
ché dang tin. C4c san pham khong phit hop véi chuyén muc quy dinh sé& bi x6a hodc Market.nhovn.com
Chuyén sang chuyén myc khéc cho 1a hgp 1y. Market.nhovn.com git quyén quyét dinh vé viéc luu gilr
hay loai bo san pham da ding trén trang web nay ma khong can bdo trudc
VIIL Trach nhiém trong truweong hop phat sinh 16i k§ thuat

Khi thyc hién céc giao dich trén san, bét budc cdc thanh vién phai thuc hién ding theo cac quy trinh

huéng dan.

Ban quan ly website cung Cép dich vu Thuong mai dién tor Market.nhovn.com cam két cung cép chét
luong dich vu tdt nhat cho céc thanh vién tham gia giao dich. Trudng hop phat sinh 13i k¥ thuat, 15i
phan mém hodc céc 15i khach quan khéc din dén cdc c4 nhan, t chirc khong thé tham gia giao dich
duogc thi cdc cd nhan, to chic théng bdo cho Ban quan 1y website cung cép dich vu Thuong mai dién tir
qua dia chi email: chatnhovn@gmail.com. Chiing t6i s& khic phuc 13i trong thoi gian sém nhét, tao
diéu kién cho thanh vién tham gia website cung cép dich vu Thuong mai dién tir Market.nhovn.com
Tuy nhién, ban quan 1y website cung cap dich vu Thuong mai dién tir Market.nhovn.com sé& khéng chiu
trach nhiém giai quyét trong trudng hop thdng bdo cua thanh vién khong dén duogc ban quan 1y, phat
sinh tir 15i k¥ thut, 151 dudng truyén, phan mém hoic cdc 16i khac khong do ban quan 1y gy ra.

IX. Quyén va trach nhiém ciia Ban quan ly website TMBT Market.nhovn.com
1. Quyén ciia Ban quan 1y website Market.nhovn.com

e Ban quéan ly website cung cap dich vu TMDT Market.nhovn.com cé quyén kiém tra théng tin
céc to chirc, c4 nhan dua 1én, dic biét 1a cdc thong tin quang cdo vé san pham /dich vu.

e Tur chdi, tam ngirng hodc chim dut cung cép dich vu cho céc ¢4 nhan, to chiic trong céc trudng
hop c6 co s& chimg minh c4 nhan, t6 chitc cung cip thong tin cho website cung cép dich vu
TMDT Market.nhovn.com khdng chinh xic, khong day du, vi pham phap luat, dao dirc, thuan
phong m¥y tuc Viét Nam.

e Tir chdi, cung cap mdt hodc tit ca dich vu trén trang trong truong hop céc t6 chirc, c4 nhan vi
pham quy ché hoic c6 nhiing hanh vi anh hudng dén hinh anh/co so dir lidu cua website cung
cép dich vu TMDT Market.nhovn.com

e Trang TMDT Market.nhovn.com giit quyén sir dung céc dich vu va cic ndi dung trén website
TMDT Market.nhovn.com theo phdp luit Viét Nam. “Website cung cap dich vu TMPT

B

Market.nhovn.com ” va tit ca cic biéu twong, logo, ndi dung theo ngdn ngir khic nhau déu
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thudc quyén so hitu ctia website cung cap dich vu TMDT Market.nhovn.com . Nghiém cam moi
hanh vi sao chép, sir dung va pho bién bat hop phap cdc quyén s& hiru trén.

Ban quan 1y san giao dich TMPT Market.nhovn.com giit quyén dugc thay doi bang, biéu gia
dich vu va phuong thiic thanh todn trong thoi gian cung cap dich vu cho thanh vién theo nhu
cau va diéu kién kha ning cta San giao dich TMDT Market.nhovn.com va s& bdo trudc cho
thanh vién thoi han 12 01 (mot) tuan.

San giao dich TMDT Market.nhovn.com s€ xem xét vi¢c cham dut quyén st dung dich vu va
quyén thanh vién cta thanh vién néu thanh vién khong tham gia hoat dong giao dich va trao doi
thong tin trén San giao dich TMPT Market.nhovn.com lién tuc trong ba (03) thang. Néu muén
tiép tuc trd thanh thanh vién va duoc cip lai quyén sir dung dich vu thi phai dang ky lai tir dau
theo mau va thu tuc cua San giao dich TMPT Market.nhovn.com .

San giao dich TMDT Market.nhovn.com c6 thé chim dut ngay quyén st dung dich vu va
quyén thanh vién cta thanh vién néu San giao dich TMDT Market.nhovn.com phat hién thanh
vién da phd san, bi két 4n hodc dang trong thoi gian thu 4n, trong trudng hop thanh vién tiép tuc
hoat dong c6 thé gdy cho San giao dich TMPT Market.nhovn.com trdch nhiém phép 1y, c6
nhitng hoat dong lira ddo, gia mao, giy rdi loan thi truong, gy mat doan két dbi véi céc
thanh vién khédc cta San giao dich TMDT Market.nhovn.com , hoat dong vi pham phép luét
hién hanh cta Viét Nam. Trong truong hop chdm dut quyén thanh vién va quyén st dung
dich vy thi tat ca cdc chtng nhén, cdc quyén cua thanh vién dugc cap s& mic nhién hét gid tri
va bi chém dut.

Nghia vu va Trach nhiém cia Ban quan ly website Market.nhovn.com

Ding ky thiét 1ap website cung cip dich vu Market.nhovn.com c6 trach nhiém xay dung, thuc
hién “co ché kiém tra, gidm sit dé dam bao viéc cung cip thong tin ciia Bén cung cap dich vu
trén Website cung cép dich vu thuong mai dién tu dugc thyc hién chinh xac dﬁy da” theo quy
dinh tai Piéu 36 Nghi dinh 52/2013/ND-CP.

Hb trg co quan quan 1y nha nude diéu tra cdc hanh vi kinh doanh vi pham phdp ludt, cung cép
thong tin dang ky, lich sir giao dich va cdc tai lidu khdc vé ddi tuong c6 hanh vi vi pham phdp
luat trén Website thuong mai dién tor Market.nhovn.com .

San giao dich TMDT Market.nhovn.com chiu trich nhiém x4y dung San giao dich bao gom
mot s6 cong viéc chinh nhu: nghién ctu, thiét ké, mua sam cdc thiét bi phan cimg va phan
mém, két ndi Internet, xdy dung chinh sich phuc vu cho hoat dong San giao dich TMDT
Market.nhovn.com trong diéu kién va pham vi cho phép. San giao dich TMDPT

Market.nhovn.com s¢€ tién hanh trién khai va hop tic vdi cac doi tac trong viéc xay dung hé



théng cac dich vy, cdc cong cu tién ich phuc vu cho viéc giao dich cua cédc thanh vién tham gia
va nguoi su dung trén San giao dich TMDT Market.nhovn.com .

Website cung cip dich vu TMDT Market.nhovn.com c6 trach nhiém ding ra lam trung gian
trong viéc hoa giai néu xdy ra tranh chdp giita Khich hang va Bén cung cép dich vu.
Market.nhovn.com s& tiép nhan thong tin phan 4nh, khiéu nai tir Khach hang va kiém tra noi
dung phan 4nh, khiéu nai d6. Néu xét thdy nhiing phan dnh d6 1a ding Market.nhovn.com s&
yéu cau Bén cung cip dich vu phai giai trinh vé nhitng thong tin d6. Tuy theo mirc d6 sai pham,
website cung cip dich vu TMDT Market.nhovn.com s& c6 phudng 4n giai quyét, yéu cau Bén
cung cdp dich vu dén b cho Khéch hang, hodc khéa tai khoan thanh vién Bén cung cap dich
vu.

Website cung cép dich vu TMDT Market.nhovn.com chiu trach nhi¢ém xay dung, bd sung hé
thdng céc kién thirc, thong tin vé: nghiép vu ngoai thuong, thuong mai dién tir, hé thong vin
ban phdp ludt thuong mai trong nudc va qudc té, ciing nhu céc tin tirc ¢6 lién quan dén hoat
dong ciia Website cung cap dich vu TMDT Market.nhovn.com .

Website cung cip dich vu TMDT Market.nhovn.com sé& tién hanh cdc hoat dong xtc tién, quang
b4 Website cung cap dich vu TMDT Market.nhovn.com ra thi trudng nudc ngoai trong pham vi
va diéu kién cho phép, gép phan mé rong, két ndi dép ung céc nhu cau tim kiém ban hang va
phét trién thi trudng nude ngoai ciia cdc thanh vién tham gia Website cung cap dich vu TMDT
Market.nhovn.com.

Website cung cép dich vu TMDT Market.nhovn.com s& cb ging dén murc cao nhit trong pham
vi va diéu kién c6 thé dé duy tri hoat dong binh thuong ctia Website cung cip dich vu TMDT
Market.nhovn.com va khac phuc céc sy ¢ nhu: su cb k¥ thuat vé may méc, 15 phﬁn mém, hé
théng duong truyén internet, nhan sy, cdc bién dong xa hoi, thién tai, mat dién, céc quyét dinh
clia co quan nha nudc hay mot t6 chirc lién quan thir ba. Tuy nhién néu nhitng su cd trén xay ra
nam ngoai kha ning kiém sodt, 14 nhiing truong hop bat kha khang ma gay thiét hai cho thanh
vién thi Website cung cép dich vu TMDT Market.nhovn.com khong phai chiu trdch nhiém lién
doi.

Ngén chan va loai bo khoi website nhitng thong tin sai 1éch, khong ding véi pham vi kinh
doanh theo quy dinh ctia phép luat.

Loai bo khoi website nhitng thong tin ban hang gia, hang nhdi, hang nhap lau, hang vi pham
quyén s& hiru tri tu¢ va cac hang héa, dich vu vi pham phdp luat khac khi phét hién hodc nhan
duoc phan dnh c6 can ctr xdc thuc vé nhing thong tin ndy.

Yéu cau to chtic, cd nhan l1a Bén cung cap dich vu trén san giao dich thuong mai dién tir cung



cap cac thong tin khi ddng ky st dung dich vu:
+ Tén va dia chi tru s cua td chuc hodc tén va dia chi thudng trd cua cd nhan.

+ S4, ngay cdp va noi cdp gidy ching nhan ding ky kinh doanh ctia thuong nhan (néu c6),
hoic sb, ngay cip va don vi cip quyét dinh thanh lap cua t6 chic (néu c6), hodc ma sé thué cd
nhan, s6 CMND ciia c4 nhan.

+ Gidy phép vé sinh an toan thuc phdm ddi v6i cdc nha cung cdp c¢6 mong mudn tham gia
Market.nhovn.com.

+ Luwu §: Néu Bén cung cip dich vu st dung gidy to gia mao, hodc lao dong bt hop phdp,
Market.nhovn.com s& c6 toan quyén don phuong chim dirt hop ddng va bén cung cp dich vu
s€ hoan toan tyu chiu trdch nhiém trudc phap luat.

+S6 dién thoai hoac mét phuong thuc lién hé truc tuyén khac

Ding ky thiét 1ap website cung cip dich vu san giao dich thuong mai dién tir theo quy dinh tai
Nghi dinh S6: 52/2013/ND-CP va cong bd cic thong tin dd ding ky trén trang chii website.

Xay dyng va cong bd cong khai trén website quy ché hoat dong theo quy dinh tai Didu 38 Nghi
dinh S6: 52/2013/ND-CP; theo ddi va bao dam viéc thuc hién quy ché d6 trén san giao dich
thuong mai di¢n tu.

Luu trit théng tin dang ky ciia céc t6 chiic, cd nhan tham gia san giao dich thuong mai dién tir
va thuong xuyén cap nhat nhing thong tin thay ddi, b sung c6 lién quan.

Thiét 1ap co ché cho phép t6 chirc, ca nhan tham gia san giao dich thwong mai dién tir thyc hién
dugc quy trinh giao két hop ddéng theo quy dinh tai Muc 2 Chuong II Nghi dinh So6:
52/2013/ND-CP néu website c6 chirc ning dat hang truc tuyén.

Ap dung cic bién phédp can thiét dé dam bao an toan thong tin lién quan dén bi mat kinh doanh
ctia td chtrc, cd nhan va thong tin ¢4 nhan cia nguoi tiéu ding.

C6 bién phdp xur 1y kip thoi khi phat hién hodc nhan dugc phan dnh vé hanh vi kinh doanh vi
pham phép luét trén website.

Cong bd cong khai co ché giai quyét cic tranh chap phat sinh trong qud trinh giao dich trén
website. Khi Khéch hang trén website phat sinh mau thudn voi Bén cung cép dich vu hodc bi
t6n hai loi ich hop phép, phai cung cip cho Khich hang thong tin vé Bén cung cp dich vu, tich
cuc hd tro Khach hang bao vé quyén va loi ich hop phép ctia minh.

Tuén thu cdc quy dinh cua Luat Thuong mai va cdc quy dinh phdp luat c6 lién quan vé hoat
dong khuyén mai.

Tuén thi cdc quy dinh vé bao vé thong tin c4 nhin cua Khach hang quy dinh tai Myc 1 Chuong



V Nghi dinh S6: 52/2013/ND-CP.

Thyc hién céc quy dinh tai Muc 2 Chuong IT Nghi dinh Sé: 52/2013/NB-CP néu website ¢6
churc nang dat hang truc tuyén cho céc phiéu mua hang, phiéu su dung dich vy hodc thé Khach
hang thuong xuyén.

Thyc hién cdc quy dinh tai Myc 2 Chuong V Nghi dinh S6: 52/2013/ND-CP néu website ¢6
chirc nang thanh toan tryc tuyén.

Cong bd day du cdc ndi dung quy dinh tai Diéu 40 Nghi dinh Sb: 52/2013/ND-CP trong ting
thong tin khuyén mai ding tai trén website ctia minh.

Xay dung va cong bd trén website co ché tiép nhan, giai quyét cdc khiéu nai cia Khich hang vé
chat lugng hang héa, dich vu dugc khuyén mai hodc hang hoéa, dich vu dung dé khuyén mai.
Chiu trach nhiém cta bén thir ba trong viéc cung cip thong tin vé hang héa, dich vu cho nguoi

tiéu ding theo quy dinh cta Luat Bao vé quyén loi nguoi tiéu ding.

X. Quyén va trach nhiém ciia cac bén tham gia Website cung cip dich vu thuwong mai dién tir

Market.nhovn.com

1. Quyén va trach nhiém ciaia doi tac (ngwdi ban, nha cung cip...) trén website Market.nhovn.com

1.1.

1.2.

Quyén ciia Pdi tac / Nha cung cAp/ Nguwoi ban website Market.nhovn.com

Sau khi tao tai khoan hodc ky hop dong vé quang cdo dang tin thi Nha cung cAp/ Nguoi

ban s& dugc cAp mot tai khoan dé quan 1y gian hang. Ddi tdc duoc tao mot cira hang riéng dé
trung bay hang hod va tién hanh giao dich kinh doanh ciing nhu quang b4 doanh nghiép/cira
hang ctia minh trén San TMDT Market.nhovn.com .

C6 quyén quyét dinh vé hinh anh, thong tin ciia minh ma Ban quan 1y website dua 1én.

C6 quyén duoc gép ¥ vé ndi dung ding tai trén website.

Nha cung cap/ Nguoi ban sé duge hd trg dio tao nhiing k¥ ning can thiét dé quan tai

khoan hodc tin dang trén Market.nhovn.com qua téng dai hd trg hodc email dén bod phan cham
séc, tu van cua Market.nhovn.com néu duge yéu cau hd tro.

Nha cung cip/ Ngudi ban s& duge hudng cic chinh sich wu dii khac cia San TMDT
Market.nhovn.com hay céc dbi tac thir ba cung cip trén San TMDT Market.nhovn.com . Cic
chinh séch wu di nay s& dugc dang tai cap nhat trén trang quan tri hodc duoc giri truc tiép dén
Nguoi ban;

Trach nhiém ciia Poi tic Market.nhovn.com

Dbi véi viée dang ky tao gian hang D6i tac / Nha cung cAp/ Nguwdi ban phai cung cp day du
thong tin nhu tén cong ty, sé PKKD, nganh nghé linh vuc hoat dong, website (néu c6),... cho

ban quan 1y Market.nhovn.com . D4i vé6i viéc ding tai thong tin ban hang dbi tic phai mo ta



thong tin 16 rang, chinh xic tranh giy hiéu 1dm dén nguodi mua, riéng ddi voi cdc san pham
thudc danh muyc kinh doanh cé diéu kién déi tic bugc phai dinh kem cic gidy chimg nhan di
keém theo quy dinh nhu: Gidy céng bd chét lugng, gidy chimg nhan ATTP, gidy xdc nhan ndi
dung quéang cdo,...

Trong trudng hop Poi tac / Nha cung cap/ Nguoi ban 1 chu s¢ hitu mot thuong hiéu san
pham hoic dai Iy iy quyén cia mot nhan hang thi Nha cung cap hodc Nguoi ban ¢ trach nhiém
cung cap mét (01) ban photo c¢6 cong chimg gidy dang ky thuong hiéu hoic gidy Uy quyén
phan phdi ctia nhan hang d6.

Poi tac / Nha cung cAp/ Ngwoi ban phai cam két cdc thong tin, gidy to cung cap 1a chinh xdc
va phai 1a ban gdc hodc ban sao y c6 cong chimg. Pam bao vé chat lugng, ngudn gbc, xuét xir,
gidy phép (vé sinh an toan thyc phdm,co s¢ san xudt,... ) dbi v6i san pham dugc ban va phai
chiu trach nhiém bdi thudng cho Ngudi Mua néu phat hién ¢6 vi pham lién quan dén san pham
ma minh bén.

Dbi vai viée xtr Iy don hang, déng g6i va giao nhan hang héa Péi tic / Nha cung cip/

Nguwoi ban phai cam két dam bao giao diing, dii hang héa, dich vu nhu dd mé ta. Cam két thuc
hién ding cdc quy dinh xir Iy don hang, chuin bj déng géi, van chuyén hang héa. Chiju trich
nhiém vé tinh chinh x4c, trung thyc cua thong tin vé hang héa, dich vu cia minh trén
Market.nhovn.com va cic ddi tic cia Market.nhovn.com.

Cung Cép cho nguoi mua va Market.nhovn.com nhitrng chinh séch d6i/tra va bao hanh 1o rang,
hop 1y va c6 trach nhiém véi hang héa cung cip.

Phéi hop tich cuc voi Market.nhovn.com giai quyét nhitng van dé tranh chap gitta ngudi mua
v6i Poi tac / Nha cung cap/ Ngudi ban vé nhing khiéu nai trong qud trinh trao d6i, mua bén
dién ra qua san giao dich TMDT Market.nhovn.com . Poi tac / Nha cung cap/ Nguoi ban cé
nghia vy phai boi thuong nhitng thiét hai ctia thanh vién khi 16i dugc x4c dinh thudc vé Déi tac
/ Nha cung cip/ Ngudi ban

Khodng truyén tai bat ky théng tin nao thudc quyén sé hitu ctia Market.nhovn.com hay sir dung
dich vu cua Market.nhovn.com va/hodc st dung dich vy cia Nguodi ban thong qua
Market.nhovn.com vao nhitng muc dich sau: bat hop phdp, khéng hop 1y, lira dao, de doa, tao
don hang gia, thim do thong tin bat hop phdp, pha hoai, tao ra va/hodc phét tén virus gy hu hai
t6i hé thong/ciu hinh;

Khong canh tranh tiéu cuc dudi moi hinh thirc bao gdm nhung khong gi6i han gian 1an diém uy
tin, diém hoat dong, gian 14an luot mua, gdy mat doan két giita cdc ngudi ban hodc phd hoai viéc

mua ban cua nguoi ban khéc.. .;



Tuén thu quy dinh tai Muc 2 Chuong II Nghi dinh 52/2013/ND-CP vé Thuong mai dién tir khi
g dung chirc nang dat hang tryc tuyén trén san giao dich thwong mai dién tir.

Cung cip thong tin vé tinh hinh kinh doanh ciia minh khi ¢é yéu cau ciia co quan nha nudc c6
thim quyén dé phuc vu hoat dong thdng ké thuong mai dién tir.

Tuén thu quy dinh cia phap luat vé thanh todn, quang cdo, khuyén mai, bao vé quyén s¢ hiru tri
tué, bao vé quyén loi ngudi tiéu ding va cdc quy dinh cua phédp luat c6 lién quan khac khi cung
ung dich vu trén san giao dich thuong mai dién tu.

Thuyc hién day dii nghia vu thué theo quy dinh cia phép luat.

2. Quyén va trach nhiém cia Khach hang (ngwdi mua, ngwoi sir dung dich vu...) trén website

Market.nhovn.com

2.1.

2.2.

Quyén ciia Khach hang trén website Market.nhovn.com

Puogc tao tai khoan va tham gia giao dich tai Market.nhovn.com.

Pugc cip mot tén ding ky va ma xdc nhan dé sir dung tai khoan danh cho Ngudi Mua va quan
1y don hang.

Pugc Cong ty cung cap, hd trg thong tin, giai dap thic mic, khiéu nai khi c6 nhu cau qua

hé théng cham séc khach hang cia Cong ty.

Nguoi mua dugce tim hiéu, chon lua da dang cic san phém tir nhiéu gian hang co6 trén San
TMDT Market.nhovn.com , dugc so sanh mirc gid va chat lugng hang héa trude khi quyét dinh
dat mua.

Ngudi mua c6 quyén khiéu nai ngudi ban néu chat luong hang héa dich vu khong dam béo.
Ngudi mua c6 quyén yéu cau co quan phap luat bao vé quyén lgi néu bi nguoi ban lra gat.
Ngudi mua duge huéng cic wu dii tir San TMDT Market.nhovn.com néu tham gia dang ki
thanh vién va dat danh hi¢u thanh vién mua hang thuong xuyén trén San

Trach nhiém cia Khach hang trén Market.nhovn.com

Ngudi mua tham gia giao dich trén trang web c6 trach nhiém thyc hién ding ndi dung quy ché.
Ngudi mua phai doc quy ché va cdc quy dinh c6 lién quan cong bb trén trang web trudc khi dat
mua hang. Khi xdc nhan mua hang, San TMDT Market.nhovn.com méc dinh ngudi mua da doc
quy ché va khong chiu trach nhiém véi céac van dé khong thudc trach nhiém cua San TMDT
Market.nhovn.com dugc néu trong quy ché.

Thong bao kip thoi cho Cong ty khi phat hién c¢6 hanh vi vi pham Quy ché, quy dinh cta

phép luat khi tham gia vao giao dich tai san giao dich thuwong mai di¢n tr Market.nhovn.com va

phéi hop véi Cong ty dé giai quyét vu viéc.



e Cam két va dong y khong sir dung dich vu ctia Cong ty vao cdc muyc dich bat hop phdp, lira dao,
de doa hodc cdc hanh vi khdc vi pham quy dinh cua phdp luit. Ngudi Mua chiu trach nhiém
trudc phap luat vé nhitng hanh vi vi pham phép luat ciia minh.

e Khong c6 nhitng hanh vi gdy mat uy tin hodc dnh huong xau dén hoat dong kinh doanh cua
Cong ty dudi moi hinh thurc;

e Nguoi mua phai chiu trach nhiém va dam bao tinh trung thuc trong viéc phan hoi, khiéu nai san
pham va hang héa nhan tir ngudi ban trong trudng hop san pham khéng ding véi giao dich.

e Su dung dich vu mot cdch van minh trén website, khong dugc cé nhirng thong tin xuyén tac,
thiéu chinh xdc gy bat loi cho website Market.nhovn.com

XI. Piéu khoan ap dung
Quy ché hoat dong cua San giao dich thuong mai di¢n t&r Market.nhovn.com chinh thic c6 hi¢u luc

thi hanh ké tir ngdy ky Quyét dinh ban hanh kém theo Quy ché nay. San giao dich thuwong mai dién tir
Market.nhovn.com ¢6 quyén thay ddi Quy ché nay bang cdch thong bdo cho cic thanh vién thong qua
email it nhat 05 ngay truéc khi dp dung nhimng thay doi d6. Viéc thanh vién tiép tuc st dung dich vu
sau khi Quy ché sira ddi duoc cong bd va thyc thi déng nghia véi viéc ho da chép nhan Quy ché sira
dbi nay.
XII. Diéu khoan cam két

Moi thanh vién va ddi tac/nguoi ban hang khi str dung Market.nhovn.com lam giao dich mua ban truc
tuyén thi dong nghia viéc céc bén c6 lién quan di chap thuan tuan theo quy ché nay.

Moi thic mic cua khach hang xin vui Iong lién hé véi Market.nhovn.com theo thong tin dudi day dé
duoc giai dap:
HO tro khach hang
San giao dich thuong mai di¢n tir Market.nhovn.com
Cong ty TNHH Cong ngh¢ NHONHO
Dia chi: K2-17 dudng Vo Nguyén Gidp, phuong Phi Thir, quan C4i Ring, thanh phd Can Tho.
Hotline: 02923 819 689
Email: chatnhovn @gmail.com
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