Chinh séch giao nhan, vin chuyén

- Sau khi nhén duoc don hang tir Ngudi Mua, Market.nhovn.com s& chuyén thong tin don
hang d6 dén Nguoi Ban va xdc nhén hinh thic giao dich.
- Thong tin vé don hang da x4c nhan s€ dugc tu dong chuyén téi don vi van chuyén (cu thé
la cac don vi van chuyén hodc shipper cia Market.nhovn.com).
- Nhan vién giao hang s& t6i dia chi cia Ngudi Ban 1ay hang va van chuyén san pham d6 toi
dia chi nhan hang cia Nguoi Mua.
- Véi cdc don hang van chuyén qua dudng buu dién, Nguoi Ban ty déng g6i san pham va giri
cho Nguoi Mua (khong thong qua Market.nhovn.com hd trg).
-Vé phi dich vu van chuyén s& duoc tinh theo biéu phi ciia nha cung c?ip dich vu van chuyén
d6. Phi dich vu véan chuyén s& duoc hién thi chi tiét trong timg don hang dén ngudi mua.
- Thoi gian giao hang duoc bat dau tinh tir lic don hang cua ban dwoc xdc nhan thanh cong,
tuy nhién thoi gian giao hang tuy thudc vao khu vuc dia Iy Nguoi Mua.
Thoi gian giao hang

Thoi gian giao hang dugc bat ddu tinh tir lic don hang dugc Ngudi Bén giao cho don vi van
chuyén thanh cong t6i khi don vi van chuyén lién hé 1an dau tién véi Nguoi Mua dé giao
hang.

Thoi gian giao hang cu thé phu thudc vao khoang cdch dia 1y gitta Ngudi Mua va Ngudi
Ban. Tuy nhién, Market.nhovn.com udc tinh thoi gian chuyén hang nhu sau:

e Vian chuyén théng qua cdc don vi van chuyén hoic shipper Market.nhovn.com trong
pham vi N6i thanh Ha No6i/TP H6 Chi Minh: 02 gio
e Vin chuyén thong qua cdc don vi chuyén phét buu dién ¢ ngoai thanh HN/ TP H6 Chi
Minh: 1-2 ngay (khong ké Chu nhat, ngay L&)

Luu ¥: Mot s6 don hang c6 thé s& van chuyén 14u hon do Ngudi Bén hen lai lich 1dy hang lau

hon du kién hoic Ngudi Mua hen giao hang mudn vi 1y do ¢4 nhén.



