CO CHE GIAI QUYET TRANH CHAP PHAT SINH TREN SAN GIAO DICH TMPT
MARKET.NHOVN.COM

Market.nhovn.com va ngudi ban cé trach nhiém tiép nhan khiéu nai va hd trg ngudi mua lién
quan dén giao dich tai website Market.nhovn.com.

Khi phét sinh tranh chap, Market.nhovn.com dé cao giai phdp thuong luong, hoa giai giita cic
bén nham duy tri sy tin c@y cua thanh vién vao chat lugng dich vu cua Market.nhovn.com va thuc
hién theo cac budc sau:

- Budc 1: Thanh vién nguoi mua khiéu nai vé hang héa cua ngudi ban qua email:
chatnhovn @ gmail.com hodc goi dén sé Hotline: 02923 819 689

- Budc 2: By phan Chim Séc Khich Hang ciia Market.nhovn.com sé& tiép nhan céc khiéu nai ciia
thanh vién ngudi mua, ty theo tinh chat va mirc do cta khiéu nai thi bén Market.nhovn.com s& c6
nhig bién phdp cu thé hd tro nguoi mua dé giai quyét tranh chéap do.

- Bude 3: Market.nhovn.com yéu ciu ngudi mua va ngudi ban phai cung cép du thong tin lién quan
dén giao dich, hang héa.

- Budc 4: Market.nhovn.com 1am trong tai phan xur cdc van d& lién quan dén giao dich néu mot
trong hai bén c6 yéu cau.

- Bu6c 5: Trong trudng nim ngoai kha ning va tham quyén clia Market.nhovn.com thi ban quan trj
s& yéu cdu ngudi mua dua vu viée ndy ra co quan nha nudc c¢é thim quyén giai quyét theo phap luat.
Nguoi mua guri khiéu nai tai dja chi:

Cong ty TNHH Cong ngh¢ NHONHO

Dia chi: K2-17 dudng V6 Nguyén Gidp, phudng Phi Thit, quan Céi Ring, thanh phd Can Tho.
Hotline: 02923 819 689

Email: chatnhovn @gmail.com

Thoi gian tiép nhan va xir Iy phan 4nh 1 03 (ba) ngay 1am viéc ké tir thdi diém Cong ty nhan dugc
phan anh tu phia nguoi dung.

Market.nhovn.com t6n trong va nghiém tic thuc hién cic quy dinh ctia phép luat vé bao vé quyén
lgi cua nguoi mua (nguoi tieu dung). Vi vay, dé nghi céc thanh vién ban san phém, dich vu trén san
cung cip day di, chinh xédc, trung thuc va chi tiét cdc thong tin lién quan dén san pham, dich vuy.
Moi hanh vi ltra ddo, gian 1an trong kinh doanh déu bi 1én 4n va phai chiu hoan toan trach nhi¢m
trudce phép luat.

Cic bén bao gdbm ngudi ban, ngudi mua s& phai c6 vai trd trach nhiém trong viéc tich cuc giai
quyét van d&. DPbi v6i ngudi ban hang can c6 trach nhiém cung cip van ban gidy to ching thuc

thong tin lién quan dén sy viéc dang gy mau thuin cho khach hang. Dbi v6i Market.nhovn.com s&



c6trach nhiém cung cdp nhitng thong tin lién quan dén nguoi mua va ngudi ban néu duge ngudi
mua hogc ngudi ban (lién quan dén tranh chp d6) yéu cau.

Sau khi ngudi ban, ngudi mua da giai quyét xong tranh chap phai c6 trach nhiém béo lai cho ban
quén tri Market.nhovn.com. Trong trudng hop giao dich phat sinh méau thudn ma 15i thudc vé ngudi
ban: Market.nhovn.com s& c6 bién phdp canh cdo, khéa tai khoan hodc chuyén cho co quan phap
ludt c6 tham quyén tity theo muc do ciia sai pham. Market.nhovn.com s& cham dirt va g& bo toan bo
tin bai vé san pham, dich vu cta ngudi ban d6 trén Market.nhovn.com dong thdi yéu ciu ngudi ban
bdi hoan cho khach hang thoa déng trén co sé thoa thuan véi khach hang.

Néu thong qua hinh thirc thoa thuan ma van khong thé giai quyét dwoc mau thuin phat sinh tir
giao dich gilra 2 bén ngudi mua, ngudi bdn, thi mdt trong 2 bén ngudi mua va nguoi ban sé c6
quyén nho dén co quan phép luét c6 tham quyén can thiép nham dam bao lgi ich hop phdp cua céc

bén nhit 1 cho khach hang.



